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OBLUME NMOJTOXXEHUA

MNonutnka ueHoOOpa30BaHUA MO PENTUHIroBbIM Yycnyram (ganee — [lonanTtuka)
onpegensget NPUHLMMBI LeHoobpa3oBaHUA Ha PENTUHIOBbIE  YC/yrK,
npepocraBnsgemMbole OObwwecTBOM C OrpaHn4YeHHo’ OTBETCTBEHHOCTbLIO
«HaumoHanbHoe PelitnHroBoe AreHTcTBO» (Qanee — HPA) B OTHOLIEHUN pa3/nNYHbIX
BMOOB OOBHEKTOB PEUTUHTA.

Hactoawas [lMonntnka pa3pabotaHa B COOTBETCTBUM C  TpeboBaHUSMU
®epepanbHoro 3akoHa o1 13.07.2015 N 222-®3 "O peATenbHOCTU KpeauTHbIX
PEeNTUHIOBbLIX areHTCTB B Poccuickon defepaummn, 0 BHECEHUN USMEHEHUSA B CTaTbIO
76.1 ®epgepanbHoro 3akoHa "O LeHTpanbHoM 6aHke Poccuiickon ®epepaunn (banke
Poccun)" n npnsHaHum yTpaTMBLLUMMM CUY OTAENBbHbBIX MOMTOXEHUA 3aKOHOAATENbHbIX
akToB Poccuiickon ®epepauunn" (ganee — depepanpHbli 3akoH N° 222-03) u
HOpMaTUBHbIX akToB baHka Poccun.

HPA o6ecneunBaeT packpbitne [llonntnkm Ha cBoeMm odumuymanibHOM cante B
MHDOPMALMOHHO-TENEKOMMYHMKALMOHHON ceThn «<MHTEpHET» B OTKPLITOM AOCTYnNeE.

TEPMUHbI, COKPALLUEHUA U OMNMPEAENIEHNSA

FeHepanbHbI AnpeKTop — PaboTHUK HPA, BbINONHAOWMA PYHKUNN €OUHOMTNYHOIO
NCNOAHUTENBHOIro opraHa HPA.

OdoroBop 06 ocywecTBNeHUMn penTUHroBbix pAencteun (fdorosop o6 OPA) -
cornaweHue gByx u 6osiee CTOPOH 00 YCTaHOBAEHUU, USMEHEHUM N MPEKpPaLLEHNN
rpaxgaHckmnx npaB M o6493aHHOCTEN B pamkax ocyuectsneHna HPA penTtuHrosom
OeaTenbHOCTN B cCOOTBETCTBUM ¢ DeaeparnibHbiM 3aKoHOM N° 222-D3,

3akasuuMk — lopuamyeckoe muo  unam  Ny6nmyHo-npaBoBoe  o6pa3oBaHue,
3aMHTepecoBaHHOE B NOMYyYEHUN PENTUHIOBbLIX YCYT.

KnueHTtckasa cnyx6a — cTpykTypHoe nogpasgeneHune HPA, BbinonHsaowee pyHKUnm
npuBfie4YeHNa U B3aUMOOENCTBUA C KneHTamn HPA, noarotoBku, 3aknovyeHns u
COMPOBOXAEHUA OOrOBOPOB MO OCHOBHOW AeaTenbHoctu HPA, ydyeTa, aHanuza u
obecneyeHna 4OroBopHoOW paboThbl.

Pa6otHuk HPA (paboTHMK) — dusnyeckoe nuuo, BCTyNuBLUEE B TpydoBble
OTHOWweHMa ¢ OO6LWeCcTBOM C OrpaHMYeHHOW OTBETCTBEHHOCTbIO «HaunoHanbHoe
PeintnHrosoe AreHTtcTBo» B MoOpsAdKe, YCTaHOBNEHHOM TpyAoBbIM KOLEKCOM
Poccuinckon depgepaumn.

PentuHroBas cnyx6a — He3aBUCMMOE CTPYKTypHOe nogpasgeneHne HPA,
nogotyetHoe CoBety aupektopoB HPA, OCHOBHbIMW 3ajadamMu [eATeNIbHOCTU
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KOTOPOro ABMAIOTCA OCYLECTBIEHNE PENTUHIOBON OEATENBHOCTU B COOTBETCTBUN C
yTBepxaeHHbiMm B HPA MeTogonormamu, pacnpocTpaHeHne wuHdopmauum o
MPUCBOEHHbLIX KPEeAUTHbIX PENTUHrax U MNpPorHosax no KpeauTHbIM PEeENTUHram, mx
MOHWUTOPUHI HA MOCTOAHHOW OCHOBE, a TakXe oKazaHue A0MNONMHUTEbHbLIX YCAYT.

PeiTtuHroBble ycnyru / Ycnyru no oOCyLeCTB/IEHUIO PEUTUHIOBbIX AEUCTBUA —
ycnyru, okasbiBaeMble HPA B paMKax OCyLLEeCTBNIEHUSA PENTUHIOBOWN AEATE/IbHOCTU B
COOTBETCTBUM C YCNNOBUSAAMM AOroBOpa 006 OCYLLECTBIEHUN PENTUHIOBbLIX AENCTBUN.

Cnyx6a BHYTPEHHEro KOHTPONSs — CTPYKTYypHOE nogpasfeneHme u oprad
BHYTPEHHero KoHTpons HPA, OCHOBHOWM Lenblo AeATe/IbHOCTU KOTOPOro sBAeTCs
peanusauua 3agad BHYTPEHHEro KOHTPO/iA B COOTBETCTBMM C TpeboBaHMAMU U B
TepmmHax ®egepanbHOro 3akoHa N° 222-03 n HopmaTuBHbIX akToB baHka Poccun.

MHble TepMUHBI 1 oNpeaeneHnsa NCnonb3yloTCs B HAcTosAWwen Nonmtmke B COOTBETCTBUM C
®depnepanbHbiM 3aKOHOM N° 222-D3 1 MHbIMM 3aKOHOAATEIbHbIMM aKTaMu, HOPMATUBHbIMMU
akTamu baHka Poccuun nnu BHyTpeHHMMU HOPMaTUBHbIMK AoKyMeHTamu HPA.

3.
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nPHUUIMNbI LEHOOBPA3OBAHUA

Oka3zaHue HPA peiTUHIroBbIX YC/yr OCYLLECTBIAETCA Ha BO3ME3AHOW OCHOBE (Kpome
C/y4yaeB NPUCBOEHNS HE3AMNPOLLIEHHOr0 KPeAUTHOIrO PEATUHIa).

HPA oka3biBaeT penTMHroBble YC/yrM B pPaMKax 3aK/IlOYEeHHbIX C 3aKa3umMkamu
[OrOoBOPOB Ha OCYLLECTBIEHNE PENTUHIOBbIX OEWCTBUIA, COCTABIEHHbIX HA OCHOBE
YTBEPXAEHHbIX TUMOBbIX (POPM, B KOTOPbIX COAEPXATCA YCNOBUA O pasmepe W
nopsaake onsatbl TakUxX yCryr.

Pasmep onnatbl ycnyr HPA HW Npu Kaknx yCrnoBusIX HE MOXET 3aBUCETb MK OblTb
CBSI3@aHHbIM C YPOBHEM MPUCBOEHHOIrO KPEeAUTHOrO pPenTUHra wunamM nporHosa no
KPpEeaUTHOMY PENTUHIY, a TakXe 3aBuUCeTb OT COornacus pPemTUHryemoro nuvua c
NPUCBOEHHbLIM KPEAUTHBIM PEATUHIOM UM MPOFHO30M MO KPEAUTHOMY PENTUHTY.

BasoBbiM ycrnosmem gorosopoB 06 OP/[] aBnsetcs npeaBapuTenibHas onnarta ycayr
B Llenax obecnevyeHns He3aBUCUMOCTM pe3y/bTaTta OKa3aHUsA PENTUHIOBbLIX YCyr OT
hakTa 1 pasmepa ux onnatbl. B oTaenbHbIX cny4daax, Hanpumep, Npyv NpoBeaeHUmn
KOHKYPCHbIX 3aKyMnoK (ayKUuWOHbl, TeHAEpPbl), B TOM 4ucne, B COOTBETCTBUM C
TpeboBaHuamm PegepanbHbix 3aKOHOB OT 05.04.2013 r. N° 44-d3 «O KOHTpaKTHOM
cucteMe B chepe 3akyrnok ToBapoB, paboT, ycayr ang  obecneyeHud
roCyQapCTBEHHbIX M MyHUUMNanbHbIX Hy>Xa» wuam ot 18.07.2011 N° 223-03 «O
3aKyrnkax ToBapoB, paboT, ycayr oTAe/lbHbIMW BUAAMWU IOPUANYECKUX NUL» (Aanee —
depepanbHble 3akOHbl N° 44-03, N° 223-D3), peiTUHrosble ycnyrm Moryt ObiTb
onnayeHbl (YaCTUYHO MAW NOMHOCTLIO) MO (hakTy MX OKa3aHWs B COOTBETCTBUM C
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YCNoOBUAMM 3aKynkm nnMbo C y4eTOM WHOro Hagnexawero MOTUBMPOBAHHOMO
000CHOBaHNSA 3akal3unka B NUCbMeHHOW (hopmMe. PeleHne o6 ycnoBuUax 4orosopa
06 OP/]l B wactn onnatbl yCcnyr npuHMMaeT [TeHepanbHbI AMPEKTOP (3amellatoLlee
€ro JO/MKHOCTHOE NNLO).

[NMpouecc okazaHUA PENTUHIOBLIX yCyr paboTHMkamMm HPA B 4acTtu penTUHrOBbIX
AEeNCTBUN, pa3paboTKM 1 NepecMoTpa METOAO0/I0M NI, U30/TIMPOBAH OT KOMMEPYECKOro
acnekrta gesatenbHoct HPA Ha ocHOBe gencrytowero Kogekca npogeccmoHanbHOM
3TUKN U OCHOBHbIX NMPUHLUMMNOB AEATENBbHOCTN U APYIrUX YTBEPXKAEHHbBIX BHYTPEHHUX
AOKYMEHTOB W npouenyp. PenTtuHroBble aHannTukm (paboTHUKKM PelTuHroBom
CNy>XObl) HU MPU KakKuUX YC/I0BUAX HE MOryT ObiTb OMNYLEHblI K ONpeaeneHnto um
OOCYXAEHMIO LEeHOBbIX ycnoBun porosopoB o6 OP[. OnpepeneHne ULEHOBbIX
napameTpoB oka3sbiBaeMblx HPA ycnyr, nx namMeHeHue ABNAETCA KOMMeTeHUMEN
["eHepanbHOro gMpekTopa.

Pa3mep onnatbl TpyAa PeUTUHIOBbIX aHANIMTUKOB U UHbIX BUOOB BO3HArpaXxaeHui
N KOMMNEeHCcaunin ana HUX He MOoXeT OblTb YCTaHOBMEH B 3aBUCMMOCTM OT CTOMMOCTU
OKa3bIBaeMbIX YC/yr N0 OCYLEeCTB/IEHNIO PEUTUHIOBLIX AENCTBUN.

CrommocTb ycnyr B pamkax goroeopoB o6 OP[ onpegensieTca B COOTBETCTBUU C
yTBEPXAEHHbIM [ eHepanbHbiM  OUPEKTOPOM  MNpPanc-nMCcToM  Ha  yCcnyrm o
OCYLLECTB/IEHUNIO PENTUHIOBbIX AEWCTBUI B OTHOLIEHUWN KPEAWUTHOrO PENTUHra u
NPOrHO3a Mo KPEANUTHOMY PENTUHTY.

Mpavic-nnct HPA Ha ycnyrm no OCYLWECTBNEHMIO PEUTUHIOBLIX [OEWNCTBUIA B
OTHOWEHUN KPEeAUTHOro pPENTUHra W MNPOorHosa Mo KpeauTHOMY PEeuTUHrY
npeacrasnaer n3 ceba UEHOBOW AManasoH CTOMMOCTU PEWTUHIOBbIX YCNyr ANsd
pPas3NMYHbIX BUOOB OOBEKTOB PENTUHIA.

Mpanic-nucT yteepxaaeTcs [feHepanbHbiM AUPEKTOPOM B Nopsaake, yCTaHOBIEHHOM
BHYTPEHHUMWN goKyMeHTaMn HPA.

MNpwn onpefeneHnmn CTOUMMOCTU PENTUHIOBLIX YCNyr U (PopMUPOBaAHUN Mpanc-IncTa
HPA yuuTtbiBaeT cnepyrouime 3atparbl:

MNMpamble pacxogbl, kKoTopble HPA HenocpeacTBEHHO HeceT npu  oKaszaHuu
PENTUHIOBbLIX YCNYT, B TOM YUCNeE:

- MaTepunasibHble pacxoabl,
- pacxoagbl Ha onnaty TpyAda (BK}'II'O‘-IaFl pacxoabl Ha obAa3aTeNnbHOEe MEHCUOHHOE,

MeauUMHCKOE WM coumanibHoOe cTpaxoBaHue). Ha o6bem pacxofoB Ha onnarty
TPpyAa OKa3blBalOT BAUSHWME pa3Mmep, Macwtad [eATelbHOCTU U CNOXHOCTb
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OpPraHn3auUnMoOHHON /N KOPNOPAaTUBHOW CTPYKTYPbl OObEKTa PENTUHIa, BUAbI U
o0beM aHanMsupyemoi nHpopmaunm;

- CYMMbI HAYNC/IEHHOW aMopTU3aLnK;
- npo4yune pacxobl, BK1tO4Yad, HO He OrpaHnM4YnBadAChb:

*  pacxodbl Ha BO3MOXHblIe KOMaHAMPOBKKU coTpyaHmkoB HPA cBfA3aHHble C
BbINOMHEHNEM PaboT MO OKA3aHUID PENTUHIOBBIX YCYT;

*  pacxofbl Ha NpoBedeHne BCTPeY B paMKax BbINOMHEHNS paboT NO OKa3aHuUio
PENTUHIOBbLIX YCNYT;

*  pacxofbl Ha yCyrn CBA3N N TeIEKOMMYHUKaLWI,

*  pacxofbl Ha NHPOPMALIMOHHbLIE U IOPUONYECKNE YCNYTU;

*  pacxogbl Ha ycnyrum no MHPOPMaLMOHHO-TEXHONOM MYECKOMY
COMPOBOXAEHUIO NPOrpaMMHbIX KomnnekcoB HPA;

- BHepeanusauMoHHble pacxogbl.

3.10.2. KocBeHHble pacxodbl, BO3HMKAIOWME B TeKyWEen AeaTelbHOCTU CTPYKTYPHbIX

3.11.

3.12.

3.13.

3.14.

nogpasgenenunin HPA, HenocpeaCTBEHHO He Y4yacTBYIOLMX B OKazaHuW ycayr no
OCYLLECTB/IEHMNIO PENTUHIOBbLIX OEACTBUNA.

CTOMMOCTb PENTUHIOBbIX YCAYr MO 3akni4yeHHomy pgorosopy o6 OPJ[l moxet
OT/INYATbLCA OT CTOMMOCTWU, yKa3aHHOW B lNpanc-nucte. Nopagok NpuHATUS pelueHns
06 M3MEHEHNN CTOMMOCTUN YCNyr OoTpaxkeH B Npanc-nucTe.

B cnyyaax okazaHUs periTUHroBbIX YCYT B OTHOLEHUN OO BbEKTOB PEUTUHIra C 0COO0M
CTEMEHbIO C/IOXHOCTWU, KOTOpas MOXET TroB/eYb 38 COOOM BO3HMKHOBEHWE
[ONOMTHUTENBHOrO 06bemMa 3aTpaTt, BO3MOXHA KOPPEKTUPOBKA CTOMMOCTU YCyr B
CTOPOHY YBENIMYEHUA OTHOCUTE/IbHO BEPXHEW rpaHuubl  guana3oHa LUeHbl,
YCTaHOB/IEHHOW NPanc-UCTOM.

B cnydae 3akniouyeHna porosopa o6 OPO no pe3ynbtatam  3aKymnok,
ocyuiectBnaembix B cootBeTctBUM ¢ PegepanbHbiMm 3akoHamm N° 223-D3, N° 44-
d3, a TakXKe npouenyp, yCTaHOBAEHHbIX MHULMATOPOM 3aKyrKu (B Cnydae 3aKynkun no
BHYTPEHHUM NpaBuiIaM OpraHmMsaumm), CTOMMOCTb PENTUMHIOBbLIX YCAYyr MoanexuT
onpegeneHnto B COOTBETCTBUM C AENCTBYIOWMM 3aKoHoaaTenbCcTBOM Poccuiickom
depepaunm MNM  BHYTPEHHMMM NpaBuiamMm WM nNpouegypaMm opraHmsaumm  —
NHMLMATOPAa 3aKyMKW.

MHopmauna o nopagke onpegeneHna  CTOMMOCTU  PENTUHIOBBIX YCNyr W
COOTBETCTBYIOWMX MapameTpax, O YUCNEHHbIX 3HAYEHUAX CTOUMOCTM W WUHbIX
YCNOBUAX, CBA3A@HHbIX C onpeaesieHneM LieHbl OroBopa, coaepXallaacs B npamnc-
nnctax HPA Ha ycnyrv no ocywecTB/IEHNIO PENTUHIOBbLIX AEWCTBUA B OTHOLLUEHUN
KPpeaNTHOro PENTUHra U MPOrHo3a rno KpeanTHOMY PENTUHIY, a TakXKe 0 DaKTUYECKOoMn
CTOMMOCTM YC/lyr B COOTBETCTBMM C 3aK/IOYEHHbIMW [OroBopamMu SBMAETCH
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KOMMepYecKon TamHon. [ocTyn K ykKasaHHOW MHdopMaumu npeaocraBndeTcs B
COOTBETCTBUN C TPEOOBAHUSAMU BHYTPEHHUX HOPMAaTUBHbLIX AOKYMeHTOB HPA.

SAK/TIOMUTEIbHbIE MOJTIOXXEHUA

Hactoawaa [lMonutuka BCTynaetr B Culy C MOMEHTa ee yTtBepxaenua CoBeToMm
anpektopoB HPA. Jlilo6ble BHOCUMbIE U3MEHEHNA WN AOMO/HEHUSA OO0/MKHbl OblTh
cornacoBaHbl ¢ pykoBoaguteneMm CnyX6bl BHYTPEHHENO KOHTPONS WU YTBEPXAOEHDI
CoBeToMm gmpektopoB HPA.

Nonutnka NoanexuT U3MEeHEeHUo Npu U3MEeHeHUW 3akoHodaTtenbcTBa Poccuiickon
®depepaunm, HOpMaTUBHbLIX akToB baHka Poccum mnuv BHYTPEHHUX HOPMATUBHbIX
aokymeHtoB HPA, a Takke NO Mepe BO3HUKHOBEHUSA WHOW MOTPe6GHOCTM B
aKkTyanusaumun. B cnyyae mameHeHns 3akoHopaTenbctBa Poccuirickon depgepaumu
WM HopMaTtMBHbIX akToB baHka Poccuum [lMonutnka npumeHseTca B 4acTu, He
npotueBopevallen  ykasaHHbIM  gOoKymMeHTam. PabotHuku  HPA  o6d3aHbl
PYKOBOACTBOBATLCH MO/IOXEHUAMWN 3akKoHodaTesibctBa Poccuinckon depepaunm um
HOpMaTMBHbIX akToB baHka Poccunm p[o MoMeHTa BHeceHusa B [lonuTtuky
COOTBETCTBYIOLWMNX WN3MeHeHUN. OTBETCTBEHHOCTb 3a nogaepxaHue lMonutukun B
aKTyaslbHOM COCTOSAHMM BO3naraetcd Ha KnneHTcKyto cryxoy.

N3MeHeHWe HauMMeHOBaHWM CTPYKTYpHbIX noapasgeneHnn HPA, ykazaHHbIX B
Nonutnke, He BreyetT HeOOXOOMMOCTM BHECEHUA B HEE U3MEHEHUN MpU YyCNoBUK
COXPaHEeHUs 3a HUMU DYHKLUMOHAMbHbIX 0693aHHOCTEN; Aencteue lMonutnkn éynet
pacrnpoCTPaHATbCA  Ha nepenMMeHoBaHHble  nogpasgenenva. B cnydae
peopraHmsaummn CTPYKTYpPHbIX nogpasgeneHnn gencrene Nonutukn, o yiBepxneHusa
ee aKTyanusmpoBaHHOW Bepcuu OyaeT pacnpoCTpaHATLCA Ha noapasgerieHunsa —
NPaBOMNPEEMHUKN, HA KOTOopble OyaeT BO3MOXEHO WCMOSIHEHNE (PYHKLUMOHANbHbIX
00643aHHOCTEN PeopraHN30BaHHbIX NoAgpa3aeeHun.

Cnyx6a BHYTPEHHero KOHTpONs obecrneymBaeT CBOEBPEMEHHOE pa3sMelleHne
pencreyowenn Bepcun  MonnTUKM B XpaHUIUe BHYTPEHHUX HOPMATUBHbLIX
pokymeHtoB HPA B anekTpoHHOM Buae. PabotHnkn HPA gonXXHbl CAMOCTOATE/IbHO
obpallaTbCs K pasMeLLEeHHOW akTyaslbHOW BEPCUN LOKYMEHTa BO BCEX HEOOXOANMBIX
CNlydyaax, a TakxXe MOryT nosydyatb AOMNOSHUTENbHbIE KOHCY/bTauumu Mo ero
npuMeHeHunto B Cny>x6e BHYTPEHHEr0 KOHTPOS.

Cnyx6a BHYTPEHHEro KOHTPO/S B paMKax CBOMX 3adad, PyHKUWIA M MOSTHOMOYNI
OCYLLECTBASET KOHTPOMb 3a cobnogeHmnem HPA n ero paboTHMKaMM HacTosLeN
Monntnkn. PaboTHMkn HPA coaencTByOT OCYLLECTBNEHMIO YKA3aHHOMO KOHTPONS, B
T.4. yBegomnaoT pykoBoautens Cny>x0Obl BHYTPEHHENO KOHTPOS O AONYLLEHHbIX KX
NOTEHUMABbHbIX HapyLeHUax MNonnTnku.



