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HALUWOHAIJILHOE

PENTUHIOBOE [IOJIMNTHUKA [IEHOOBPA30OBAHNSA
ArEHTCTBO

1. OBIIHME ITOJOXKEHUA

1.1. [TonnTrka eHo0Opa30BaHMsI 0 PEUTUHTOBBIM yCyraM (fnanee — [lonuTrka) onpenemnseT HopsIoK

1eHooOpa3zoBaHus Ha PelTwHTOBBIE yCiayrH, mpenocTtaBiseMble OOIIECTBOM C OTpaHHYEHHON
oTBeTCTBeHHOCThIO «HammonansHoe PelitunroBoe ArentctBo» (manee - HPA) B oTHomeHun
pa3nuuHbIX BU0B OOBEKTOB pEHTHHTA.

1.2. Hacrosmias [lomuTrka ocHOBBIBaeTCS Ha TPeOOBaHUAX AeHcTByomero deaeparbHOro 3aKoHa OT
13.07.2015 N 222-®3 "O neATeNbHOCTH KPEAWTHBIX PEUTHHIOBBIX areHTCTB B Poccuiickoi
®enepanyy, 0 BHECEHUU M3MEHEHHs B cTaThio 76.1 denepanmpHoro 3akona "O LlenTpampHOM
banke Poccuiickoit @enepannu (banke Poccnn)" m mpu3HAaHUYM YTPATHUBIINMU CHITY OTAEITBHBIX
MOJIOXKEHUH 3aKOHOJATEIbHBIX akTOB Poccuiickoii ®eneparu” (nanee - OeaepalibHbIN 3aKOH OT
13.07.2015 N 222-®3) u HopMaTHBHBIX akTOB banka Poccuu, MpUHSTHIX BO UCTIOJIHEHHE 3aKOHA,
a TaKKe Ha IyYIINX MEPOBBIX MPAKTHKAX B JaHHOU cpepe.

1.3. [Monutnka mnomnexur mybiaukanuu Ha oduuuansHoM caiite HPA B unHpopmanumonHo-
TENICKOMMYHHUKAIIMOHHON ceTH «MHTepHEeT» B OTKPHITOM JOCTyIe - WWW.ra-national.ru, mocne
yrBepxkacHus ee O6muM cobpannem ydactHukoB HPA (3a uckmouenunem [punoxenust Nel x
Hacrosimeit [Tonuruke).

2. CIIMCOK TEPMMHOB 1 OIPEJIEJIEHAM

2.1. HPA - OOmecTtBo ¢ OrpaHHYeHHOH OTBeTCTBeHHOCThI0 «HammonanmsHoe PeliTrHTOBOE
ATEeHTCTBO», XO3AHCTBEHHOE OOIIECTBO, CO3JAaHHOE W JEHCTBYIOIEE B COOTBETCTBHH C
I'paxxnanckum komekcoM Poccuiickont @enepamnmu, OenepanbubiM 3akoHoM oT 08.02.1998 r. N
14-®3 "OO6 oOmiecTBax ¢ OTpaHWYEHHOW OTBETCTBEHHOCTHIO", (DenepalbHBIM 3aKOHOM OT
13.07.2015 N 222-®3.

2.2. I'enepanbHbiii aupekTop — cotpynHuk HPA, ocymecTBusromuii GyHKOMH €IHHOIAYHOTO
WCIIOJIHUTEIILHOTO OpraHa.

2.3. JenaprameHT KJHeHTCKOro oocay:xusanusa (JAKO) — crpykrypHoe monpasaencHue HPA,
OCHOBHOM JI€ATEIHHOCTHIO KOTOPOTO SIBISIETCS B3aUMOJICHCTBHE C 3aKa3zdMKaMmH, 3aKJII0YeHHE
HoroBopoB 06 ocymectsiennu Pelitnarossix aeiicteuit HPA. PykoBoactso /IKO ocymectBisier
Hupexrop enapraMeHra.

2.4. JloroBop 00 ocyliecTBJIeHNH PEHTUHTOBLIX AeiicTBHil (1ajee - JloroBop) — cornameHue AByx
u Oojee CTOPOH 00 YCTAaHOBJIIGHHWH, H3MEHCHHMHM M TMPEKpalllEcHUH TPAKIAHCKUX TMpaB H
00s13aHHOCTEH B paMKkax ocymiectBieHuss HPA PelTHHroBol AesTeThHOCTH B COOTBETCTBUH C
®denepanbHbIM 3ak0HOM OT 13.07.2015 No 222-D3.

2.5. 3aka3unk — OPUIAYECKOE JIUIIO WX IMyOIMYHO-IPaBOBOE OOpa30oBaHWE, 3aMHTEPECOBAHHOE B
MOJIy4eHUH PEUTHUHIOBBIX YCIIYT.

2.6. KpenutHblii peiiTUHT - MHEHHE O ClTIOCOOHOCTH PeTHHryeMoro nuia UCIOMHSTH IPUHATHIE HA
ce0st pUHAHCOBBIC 0053aTENbCTBA (KPEAUTOCIIOCOOHOCTh, (PUHAHCOBAS HAJICKHOCTh, (PMHAHCOBAS
YCTOHYMBOCTh) M (MJIM) O KPEIUTHOM PHCKE €ro OTICNIbHBIX (DMHAHCOBBIX 00S3aTEIbCTB HIIU
(hMHAHCOBBIX HHCTPYMEHTOB, BRIPAKEHHOE C HCIOJIb30BaHNEM PEeHTHHTOBOM KaTeropum.

2.1. MeToanueckuii aenapraMeHT - CTPyKTypHoe TonapasneneHue HPA, QyHKIusIMH KOTOPOTO
SBIISAIOTCS pa3paboOTKa, TECTUPOBAHNE M aKTyaln3alns MeToI0I0oruif, KOHTPOJIb 33 MPUMEHEHUEM
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2.15.
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3.2.

Merogonoruit B HPA, mnpoBeneHue OIEHKM KOPPEKTHOCTH MPUMEHEHUS MeToa0I0Tuu.
Meromudeckwii JemapTaMeHT HE3aBUCHM B CBOEH paboTe oT PETHHTOBOM CiTyKOBI.

Oo0bexkT pediTuHra - Peiftuaryemoe mmuo u (wim) ero (QuHaHCOBBIE 0053aTENBCTBA
(xpeaurocnocoOHOCTh, PUHAHCOBAs HAACKHOCTh, UHAHCOBAS YCTOHYMBOCTE) MM (PMHAHCOBBIC
UHCTPYMEHTHI.

IIporuo3 nmo kpeautHomy peiitunry - maeane HPA o BepostHom m3menennu KpemmrtaOro
peuTHHra.

PeiiTunroBasi fJesiTesIbHOCTh - TpodecCHOHANbHAS JIESTEIbHOCTb, OCYIIECTBIsieMas Ha
IMOCTOSTHHOM OCHOBE, COCTOsA1Iad B COBOKYIIHOCTH U3 MMOATOTOBKH, IIPUCBOCHUA, ITOATBCPIKIACHUS,
nepecMoTpa, oT3biBa KpenuTHIX peHTHHTOB U [IpOTHO30B MO KpEeAWTHBIM PEHTHHTaM (Ianee -
PeliTuHrOBBIC ICHCTBHS) Ha OCHOBE aHaW3a MH(OpMAIMKM B COOTBETCTBHU C MeTomonoruei u
COIIPOBOYKAAIOIIASACS PACTIPOCTPAHEHUEM HH(POPMAIIMK O IPUCBOEHHBIX KpeauTHBIX pedTHHTax U
IIporHozax mo KpemuTHBIM pEeHTHHTaM IJIOOBIM CHOCOO0M, 00ECNeYHMBaOIUM JIOCTYI K Hel
HEOTPAaHUYEHHOTO KpyTa JIULI.

PeliTuHroBas ciry:0a - COBOKYITHOCTh CTPYKTYpHBIX nozipa3aeneHuit HPA, PaboTHIKH KOTOpPBIX
OCYILLECTBISIIOT aHAIUTHYECKUE (QYHKIMM, HEOOXOTUMBIE AJSl OCYLIECTBICHUS PeHTHHrOBBIX
JICHCTBANA, a TakXe IOArOTOBKY WM OCYILIECTBICHHE PEHUTHMHIOBBIX IEHCTBUI B COCTaBe
PelTnHrOBOrO KOMHUTETA.

PeliTHHrOBBII aHAJUTHK - PUZNIECKOE JTUI0, KOTOPOE OCYIIECTRIIACT aHATUTHIECKIE (PYHKIIHH,
HEOOXOUMBIE JIJISI OCYIISCTBICHUS PeHTHHTOBBIX AEUCTBUM, U sBjseTcs padoTHukoM HPA.

PeiiTuHrOBBIC JEHCTBHMA - IIOATOTOBKA, IPUCBOECHME, MOATBEP)KICHUE, IEPECMOTpP, OT3bIB
KpenutHeix pedTHHroB 1 [IpOrHO30B 1O KPEAUTHBIM PEUTHHTaM.

PeiiTunroBple ycayru — yciyru, okasbiBaemble HPA B pamkax ocyuiectBieHus PedTuHroBoi
JesITeIbHOCTH B COOTBETCTBUU C YcnoBUsMH JloroBopa 00 ocymiecTBieHMH PeHTHHIOBBIX
JIEHCTBUH.

PeiiTunryemoe 1110 - FOPUANIECKOE JIULIO WIN TyOJIMYHO-TIPAaBOBOE 00pa3oBaHKeE, CIOCOOHOCTD
UCIIOJIHATH TIPUHATHIE Ha cebs (uHAHCOBBIE 0053aTENILCTBA KOTOPBIX (KPEOUTOCIIOCOOHOCTH,
(uHaHCOBas HAJEKHOCTh, (PMHAHCOBAS YCTOMYMBOCTH) MPSIMO MM KOCBEHHO OIICHEHa B
KpenutHom peiitusre.

Cayx0a BHyTpeHHero KoHTpoJas (mainee - CBK) - crpykrypHoe mnoapasneneHue HPA,
BBITIOJTHSIOIIEE (PYHKIIMHM OpraHa BHYTPEHHEro0 KOHTPOJSl B COOTBETCTBUHU C TPEOOBAHUSIMH U B
tepmuHax DenepanpHoro 3akoHa ot 13.07.2015r. N 222-®3 u HOpMaTHBHBIX akToB baHka
Poccun.

HOPAAOK U TPUHIUIIBI HEHOOBPA30OBAHUSA

HPA oxa3piBaer PeliTHHrOBBIE yCIyrWm B paMKax 3akKIIOYeHHBIX J(oroBopoB ¢ 3aka3zdymkamd,
COCTaBJICHHBIX Ha OCHOBE YTBEPKICHHBIX TUTIOBBIX (JOPM, B KOTOPBIX TAKXKE COAEPIKATCS YCIOBHS
0 pa3Mepe U NOPSAJKE OIUIATHI TAKUX YCIYT.

HPA okazpiBaeT PeHTHHTOBBIE YCIYyTH TOJBKO IIOCIIE ITOJIHOM NpPEIBapUTEIHHONW OIUIATHI HX
CTOMMOCTH B COOTBETCTBHH C 3aKJIIOUYEHHBIM J{OTOBOpOM, HCKIIIOUEHHEM MOTYT SIBISATHCS
JloToBOPEI 3aKTIOYCHHBIC B COOTBETCTBUH ¢ TpeboBanusmu DenepanpHoro 3akoHa ot 05.04.2013
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Ne 44-®3 «O xoHTpakTHOH cucTeMe B cepe 3aKyMoK TOBapoOB, paboT, yCIyr IUisd oOecrieueHus!
TOCY/IapCTBEHHBIX U MYHHIIUIIATBHBIX HYX» 1 Denepanproro 3akona ot 18.07.2011 Ne 223-03
«O 3aKymnKax TOBapoB, paboT, yCIyT OTACIbHBIMA BUAAMH FOPUANIECKUX JTUID).

Croumocts ycnyr HPA He 3aBucHT OT ypoBHS NpHCBOEHHOTO KpemuTHOro peWTuHra Wiu
IIporxHosa mo KpeIUuTHOMY PEUTHHTY, a TAKXKE OT COTJIacHsl UM Hecoraacus PedTuHTryemMoro nuua
¢ npucBoeHHBIM KpeaquTHeiM peiiTUHroM unu IIporno3om no KpeauTHOMY PEUTHHTLY.

Ilpaiic-nuct Ha mpeAoCTaBieHUE YCIYyT MO ocyulecTBieHuto PeitunroBesix aeiictBuit HPA
MPENCTaBRIsIeT U3 ceOs IIEHOBOW UAma3oH, ONPEICIIIONUN MUHUMAIBHBIA U MaKCUMAaJbHBIN
pasMep cTOMMOCTH PeHTHHIOBBIX ycimyr st pa3nudabix O0bekToB peitunra (.1 Ipumoxenus
Nel k nacrosieit [Tonutuke).

IIpaiic-mucT paccmaTpuBaeTcss U yTBepkAacTcs I'eHepanbHbIM JUPEKTOPOM IO IPEIIIOKEHUIO
Hupekropa JIKO u o cornacoanuto ¢ pykoBoutenem CiyObl BHyTPEHHETO KOHTPOJIS, HE Pexe
OJIHOTO pa3a B TOf.

CroumMocTh PeittuaroBbix ycnyr ycranasnubaercst Jupexkropom JKO mist kaxmaoro oTneasHOTO
[oroBopa Ha ocHoBanuu AeiicTByrorero [paiic-nucta HPA.

[Ipu ompenenennn croumoctd PeWTHHTOBBIX yciayr u ¢opmupoBanum llpaiic-mmcra HPA
YUUTBHIBAET ClIEAYIOIINE (PaKTOPHI:

3aTpaThl, KOTOpbIE MOTECHIMAILHO MOTYT OBITh MOHECEHBI NMPH OCYIIECTBICHHN PEHTHHTOBBIX
JICHUCTBHI, B TOM YHCIIC!
3aTpaThl Ha OLEHKY KpeaurocrnocoOdHocTH OO0beKTa peHTHHIa, KPEOUTHBIX PUCKOB CBSI3aHHBIX
CTOPOH M KadecTBa (PMHAHCOBBIX BIOKEHWH. JlaHHBIE TpyH03aTpaThl MOTYT BapbHPOBATHCS B
3aBUCHUMOCTH OT BEJIMYUHBI M CJIO)KHOCTH OPTaHU3AIIMOHHOW W/WIIM KOPIIOPATUBHON CTPYKTYPHI
Pefitunryemoro nuua, oobemMa aHanu3upyemoi nHopmanmu, suga Oobvekra Peiitunra;
3aTpaThl Ha BO3MOXHBIE KOMAaHAWPOBKK cOTpyAHWKOB HPA Ha 0OBEKTHI, MpeAcTaBISIONINE
co0oii akTHUBBI PeliTHHIYyeMOro JuLa, Ui HOIy4YeHHsI HE00X0IMMOI HH(pOopMaLuH;
3aTparhl Ha IPOBEJEHNE BCTPEY B paMKaxX PEHTHUHIOBOTO MHTEPBBIO, alleUIALN, MOHUTOPHHTA.

WHBIC PacXojibl, BO3ZHMKAIOIIME B TeKylie nesrenbHoctn HPA, B Tom umcne apeHma oduca,
HaKJIaJHBIE PacXOAbl, TPYA03aTpaThl CTPYKTYPHBIX TMOJpa3eliCHU, HEe 3aJcHCTBOBAHHBIX B
OCYILECTBICHUU PEUTUHIOBBIX IEUCTBUN U Ap.

B oTnmenpHBIX ciydasx NMpH OKa3aHWW PENTHHTOBBIX YCIYT, CBS3aHHBIX C OCOOOW CTENEHBIO
cnoxHoctd OObekTa PeliTuHra, KoTOpas MOXET IIOBI€Yh 3a COOOH BO3HMKHOBEHHE
JIOTIOJTHUTENBHOTO 00BbEMa YCIIYT, BO3MOKHA KOPPEKTHPOBKAa CTOMMOCTH YCIYT B CTOPOHY
YBEJIMYEHUSI OTHOCUTEJILHO BEPXHEN I'PaHULIbI IMAIIa30Ha LEHbl, YCTaHOBJIEHHOH [Ipaiic-nmucToM.

Perienne 06 M3MeHEHNH [IEHBI OT ycTaHOBJIeHHOM [Ipalic-mrcToM B pazMepe, He MPEBHIIIAOIIEeM
ykazaHHbIH B 1.2 [Ipunosxenus Nel x Hacrosimed [lonutuke, MoxeT npuHUMartbes JupexkTopoM
JKO camocrosTensHO. B MHBIX cioydasx Takue pelleHds YTBEpKAaroTcsa | 'eHepanbHBIM
JUPEKTOPOM 110 npencrasienuto Jupexkropa IKO npu cornacoBanuu ¢ pykoBouresneM Cirysk0bt
BHYTPEHHETO KOHTPOJISL.

B cimydae ecmm OOGBEKTOM pEUTHHTA BBICTYIAET BBIMYCK IEHHBIX Oymar, CTOMMOCTh YCIyT
ompeesaeTCs Ha OCHOBEe 00beMa BBINTyCKa IPHU AOCTHKEHUH 00beMa, onpeaeiacHHoi B [paiic-
JIUCTE BEIUYUHBI, 1 UMEET CBOIO BEPXHIOIO FPAHMUILY.
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4.4,

B cnyuae ecnn OOBEKTOM pedTHHTA SIBIASETCA CTPYKTYPHUPOBAHHBIN MPOAYKT, CTOUMOCTD YCIYT
OIIpeIeIAeTCS B COOTBETCTBUU CO CTEIIEHBIO Pa3HOPOJHOCTH 00ECIICUHBAIOIINX AKTHBOB.

BuyTpenHue mOKyMeHTHI W yTBepKAeHHble mpouenypsl HPA obecrieunBaroT MONHYIO
M30JINPOBAHHOCTh KOMMEPUYECKOH JESITEeIbHOCTH, a TaKKe JEATeJbHOCTH [0 pEKJIaMe,
NPUBJICYCHUIO 3aKa3YHKOB, 3aKIIIOUCHHUIO IOTOBOPOB, 00CyKAeHHe HHPOpMaIK 00 orate yciayr
Y pa3Mepe OIUIATHI YCIYT OT JIeATeIbHOCTH PEUTHHTOBOM CITy>KO0BI, METOMYecKOTo JemapTaMenTa
1 MeTo0I0rHYecKoro KOMUTETA.

OO0cyxeHne MEeHOBBIX MapaMeTPOB IOTOBOPOB, WX H3MEHEHHS 3aKPETUIEHBI 32 MPOQHIHHBIM
KoMMepueckuM mofpasfeneanemM HPA — JlemapraMeHTOM KIHMEHTCKOTO OOCIY)XKMBaHHUA W
HUKaKMM 00pa3oM HE BIMSIOT Ha paboTy PelTHHroBO# CiykObl, pa3Mep OIUIAThI TpyJa
PeUTUHTOBBIX aHAIMTUKOB, & COOTBETCTBEHHO, - HA UX MHECHHUS U PEIICHHUS.

PeliTHHTOBBIE aHAMUTHKN HE WMEIOT JOCTyNna K WHGOPMAINH, COAEpIKAIIECS B TIOTOBOPHOM
JOKYMEHTAallM{, U HE YYacTBYIOT B OOCYXJEHHHM BOIPOCOB, CBSI3aHHBIX C LIEHOOOPA30BaHUEM,
CTOMMOCTBIO M oraToi yciyr HPA, cpokoB omuiatel, pekiaMoii, MpuUBIeYCHHEM 3aKa3uHKOB,
3aKJII0YEeHUEM J[OrOBOPOB M MHBIX KOMMEPYECKUX BOIIPOCOB.

SAKIIIOYUTEJBHBIE ITOJOKEHUSA

Pabotarkn Ciy:x0bl BHYTPEHHEr0 KOHTPOJS B PaMKax CBOCH JAEATENBHOCTH OCYLIECTBIISIFOT
KOHTpONb 3a coOmoaenuem Hactosiied [lomutuku. PabGotHukn HPA 00s3aHBI yBETOMIISTH
pykoBoautens Ciy’Obl BHyTPEHHETO KOHTPOJISI 000 BCEX HapyLIEHUAX TPEOOBAHHUI HACTOSILETO
JIOKYMEHTa, a TakKe O HapyIIeHUSIX TpeOOBaHMI 3akoHOAaTenbcTBa Poccmiickoit demeparuu
W/WIIM HOpMaTHBHBIX akToB banka Poccun.

IIpu n3menennu 3akoHogatenbcrBa Poccuiickoit denepanuu, HOpMaTUBHBIX akToB banka Poccuu
Hactosimas IlomuTuka npuMeHseTcs B 4YacTH, HE MNPOTHBOpEYAllled 3aKOHOAATeIbCTBY. Jlo
MOMEHTa BHeceHHs n3meHeHuni B [lomutuky corpyauuku HPA pykoBOICTBYIOTCS MONOKEHUAMHU
3aKkoHonarenbcTBa Poccuiickoilt denepanuu 1 HOpMaTUBHBIX akTOB banka Poccuu.

Hacrosimas [lonutuka BcTymaeTr B CHIy ¢ MOMeHTa ee yTBepxkiaeHus OOmmM coOpaHuem
yuacTHuKOB HPA. JIroObie BHOCMEBIE N3MEHEHUS WM JOTIOTHEHUSI JIOJDKHBI OBITH COTIIACOBAHBI C
pykoBomutenem CiykObl BHYTPEHHEro KOHTpPOJNS U yTBepkAeHbl OOmmM coOpaHueM
YYaCTHHUKOB.

Hacrosmmas Ilonutrka moanexxut mpuMeHeHHIo coTpynHukamu HPA co gms, ciemyromiero 3a
IHEM nonrydeHus yBeaomierns banka Poccun o BHecernnu ceaennii o HPA B peecTp KpeauTHBIX
PEUTHHTOBBIX areHTCTB.
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PEUTUHIOBOE [OJIMTUKA LIEHOOBPA3OBAHM S
ATEHTCTBO

IMpuioxenue Nel
k [TonuTtuke nieHo00pa3oBaHus
[0 PEUTHHTOBBIM yCITyTraM

1. ®opwma mpatic-mrcra, comepkaias OCHOBHBIE €TI0 JIEMEHTHI:
YT1Bepxaao

['eHepaIbHBII TUPEKTOP

OO6mIecTBa ¢ OrpaHIICHHON OTBETCTBEHHOCTHIO
«HanmonansHoe PefiTiHrOBOE ATEHTCTBOY»
[Tpuxa3z Ne oT « » 201

paiic — muer
Ha MPEeAOCTaBICHUE YCIYT IO OCYIIECTBICHUIO PEUTHHTOBBIX AEUCTBUI
OO1ecTBa ¢ OrpaHUYCHHON OTBETCTBEHHOCThIO «HarronanbHoe PeliTHHIOBOE ATCHTCTBOY

N CroumocTs, 6e3 yuera H/IC (ThIC.pyO)
. /I_I OOBeKT peifTunra MuHuManbHbINA MaxkcumanbHbI
YPOBEHb YPOBEHb
CormnacoBaHo:
Hupekrop IKO
(TIOAMHCE) (®10)

PyxoBogutens CBK

(moamuce) (®UO)

2. Pemenne o0 u3MeHEHHH LIEHHI B pa3Mepe, He npesbimaronmem 10% ot ueHsl, ykazanHoi B [lpaiic-
mucte ans OObekTa pelTHHra, Moxer npuHumarbecst Jupexkropom KO camoctositensHo. B mHBIX
ClIydasix TaKue pelieHHs yTBEep)KIaroTcs I 'eHepallbHBIM AUPEKTOPOM IO MpeacTaBieHuto Jupexkropa
JKO npu cornacoBanuu ¢ pykoBoguteneM Ciy:kObl BHyTPEHHET'0 KOHTPOJISI.
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